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Reporting Period: 01 April 2024 - 30 June 2024 (Q1 2024/25)

Police Complaints Information Bulletin: Cambridgeshire

MSF List

Most Similar Force (MSF) Group: Avon And Somerset, Cambridgeshire, Devon And Cornwall, Gloucestershire, Staffordshire, Thames Valley, Warwickshire, Wiltshire

About this bulletin

This bulletin presents information about complaints defined under the Police Reform Act 2002 (PRA 2002), as amended by the Police and Crime Act 2017. The legislation came
into effect on 1 February 2020 (4 January 2021 for the British Transport Police).
It sets out performance against a number of measures and compares force results to their most similar force (MSF) group (where applicable) and with the overall result for all forces 
(national).
Please note: Unless stated otherwise, tables within the bulletin consist of 'year-to-date' figures covering all matters being started or completed between the two dates.
Q1: 1 April to 30 June, Q2: 1 April to 30 September, Q3: 1 April to 31 December, Q4: 1 April to 31 March
Where charts refer to separate quarters the dates are: Q1: 1 April to 30 June, Q2: 1 July to 30 September, Q3:  October to 31 December, Q4 1 January to 31 March.
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Acronyms used in this bulletin
YTD – Year to date figures, SPLY - Same period last year, MSF - Most similar force, LPB - Local policing body, PRA - Police Reform Act 2002
 
Nat. – National, RPRP – Reflective Practice Review Process, UPP – Unsatisfactory Performance Procedure
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Year to date

 

Complaint cases
logged

Complaints per 1,000
employees

Allegations Logged Allegations per 1,000
employees

Average working days to
contact complainants

Average working days to log
complaints

Force 255 91 395 141 4 7
SPLY 267 95 458 164 3 6
MSF Average 489 116 753 165 10 11
National 22,622 89 39,473 155 6 6

Police Complaints Information Bulletin: Cambridgeshire Reporting Period: 01 April 2024 - 30 June 2024 (Q1 2024/25)
Section A1.1: Complaint cases and allegations logged
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Section A1.2: Reason for complaints to be logged under Schedule 3

Reason complaint case recorded under Schedule 3 (YTD)
 

Force
 

SPLY
 

MSF Average
 

National
 

AA/body responsible for initial handling decides 13 23 96 3,426
Complainant wishes the complaint be recorded 6 12 16 1,294
Dissatisfaction after initial handling 18 18 16 1,062
Nature of the allegation(s) in the complaint 21 29 31 1,571
Total 58 82 158 7,353

A complaint case is formed of one or more allegations. Numbers per 1,000 employees are used to demonstrate how the number of complaints/allegations against a force compare to their most similar force 
group and national figures. The force should contact the complainant and log the complaint as soon as possible after the complaint has been raised. Average to log/contact is from the customer perspective.
Note: Number of employees is a fixed number through the period, therefore complaints and allegations per 1,000 employees is higher for the full period (as in the table) than when broken down in to quarters 
(as per the charts)

Allegations should have an allegation category applied to them which 
will identify the root of what the allegation is about.
Forces can handle a complaint informally (known as Outside of 
Schedule 3), this should be used to deal with lower level complaints.
If a complaint is handled formally under Schedule 3, the force should 
record the reason why.
For more information on Schedule 3 of the Police Reform Act see 
here:
Guidance on capturing data about police complaints.
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Reason complaint case recorded under Schedule 3 (YTD) Force
 

SPLY
 

MSF Average
 

National
 

AA/body responsible for initial handling decides 22 % 28 % 53 % 47 %
Complainant wishes the complaint be recorded 10 % 15 % 8 % 18 %
Dissatisfaction after initial handling 31 % 22 % 16 % 14 %
Nature of the allegation(s) in the complaint 36 % 35 % 23 % 21 %

For space reasons, the figures in the above charts are the force averages only

https://www.policeconduct.gov.uk/publications/guidance-capturing-data-about-police-complaints
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This section presents the three most commonly recorded categories for allegations that have been logged. A complaint case will contain one or more allegations and one category (and sub-category, where 
available) is selected for each allegation logged. Total % is of the total number of allegations logged. Allegations where the subcategory is 'none' are omitted from this table.

Section A1.3: Allegations logged – what has been complained about (YTD)
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Police Complaints Information Bulletin: Cambridgeshire Reporting Period: 01 April 2024 - 30 June 2024 (Q1 2024/25)

What has been complained about (YTD)
Year to date

 

Delivery of
duties and

service
 

Police powers,
policies and
procedures

 

Handling of or
damage to

property/ premises
 

Access and/or
disclosure of
information

 

Use of
police

vehicles
 

Discriminatory
behaviour

 

Abuse of
position/

corruption
 

Individual
behaviours

 

Sexual
conduct

 

Discreditable
conduct

 

Other

 

Total

Force 189 92 6 6 6 19 2 73 0 2 0 395
SPLY 212 96 11 13 5 20 10 87 0 3 1 458
MSF Average 416 149 22 13 9 28 11 98 1 3 5 753
National 21,535 8,225 1,265 809 419 1,225 378 4,853 87 280 393 39,469

What has been complained about (force - year to date)
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This section presents the 
three most commonly 
recorded categories for 
allegations that have been 
logged. A complaint case will 
contain one or more 
allegations and one category 
(and sub-category, where 
available) is selected for 
each allegation logged.
Total % is of the total 
number of allegations 
logged. Allegations where 
the subcategory is 'none' are 
omitted from this table.

Section A1.4: Allegations logged ð Top five allegation categories and their sub-categories (Year to date)

ê Year to date Force SPLY MSF Average National
Category Subcategory No.

ê
%

ê
No.

ê
%

ê
No.

ê
%

ê
No.

ê
%

ê

Delivery of duties and service �7�R�W�D�O ������ �������� ������ �������� ������ �������� ������������ ��������
Police action following contact 85 45 % 104 49 % 166 41 % 8,745 41 %
Decisions 59 31 % 57 27 % 70 18 % 3,041 14 %
Information 32 17 % 26 12 % 59 14 % 2,468 11 %
General level of service 13 7 % 25 12 % 121 27 % 7,280 34 %

Police powers, policies and
procedures

�7�R�W�D�O ���� �������� ���� �������� ������ �������� ���������� ��������
Other policies and procedures 20 22 % 13 14 % 23 14 % 800 10 %
Use of force 19 21 % 21 22 % 37 25 % 2,145 26 %
Detention in police custody 15 16 % 11 11 % 16 11 % 1,145 14 %
Searches of premises and seizure of property 12 13 % 17 18 % 20 14 % 1,035 13 %
Power to arrest and detain 10 11 % 15 16 % 23 17 % 1,454 18 %
Evidential procedures 7 8 % 8 8 % 11 7 % 638 8 %
Bail, identification and interview procedures 6 7 % 9 9 % 10 7 % 485 6 %
Stops, and stop and search 3 3 % 1 1 % 5 3 % 386 5 %
Out of court disposals 0 0 % 1 1 % 5 3 % 135 2 %

Individual behaviours �7�R�W�D�O ���� �������� ���� �������� ���� �������� ���������� ��������
Unprofessional attitude and disrespect 29 40 % 42 48 % 27 28 % 1,338 28 %
Impolite language / tone 17 23 % 8 9 % 20 21 % 1,190 25 %
Lack of fairness and impartiality 12 16 % 11 13 % 21 20 % 686 14 %
Overbearing or harassing behaviours 8 11 % 15 17 % 19 16 % 912 19 %
Impolite and intolerant actions 7 10 % 11 13 % 12 14 % 727 15 %

Discriminatory behaviour �7�R�W�D�O ���� ������ ���� ������ ���� ������ ���������� ������
Race 12 63 % 7 35 % 12 42 % 549 45 %
Disability 3 16 % 6 30 % 5 21 % 224 18 %
Sex 3 16 % 5 25 % 5 14 % 211 17 %
Sexual orientation 1 5 % 0 0 % 2 6 % 44 4 %
Age 0 0 % 1 5 % 1 2 % 18 1 %
Gender reassignment 0 0 % 0 0 % 0 1 % 15 1 %
Marriage and civil partnership 0 0 % 0 0 % 0 0 % 2 0 %
Pregnancy and maternity 0 0 % 0 0 % 0 0 % 0 0 %
Religion or belief 0 0 % 0 0 % 0 3 % 28 2 %
Other 0 0 % 1 5 % 3 12 % 134 11 %

Access and/or disclosure of
information

�7�R�W�D�O �� ������ ���� ������ ���� ������ ������ ������
Disclosure of information 5 83 % 9 69 % 9 73 % 547 68 %
Use of police systems 1 17 % 1 8 % 1 12 % 68 8 %
Decisions 0 0 % 0 0 % 0 0 % 0 0 %
Handling of information 0 0 % 3 23 % 1 9 % 163 20 %
Accessing and handling of information from other sources 0 0 % 0 0 % 1 5 % 30 4 %
Information 0 0 % 0 0 % 0 1 % 1 0 %
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