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This month we have responded to questions relating to the following 

topics: 

 

• Time taken to produce investigation reports 

• IOPC printers and photocopiers 

• IOPC Social Media and Equality Policies 

• IOPC training and guidance relating to cases involving 

vulnerable adults 

 
 

If you require a full copy of any of the embedded attachments, please 
contact Requestinfo@policeconduct.gov.uk quoting the reference 
number from the relevant response. 

  

Ref  
5024920 

Back to top 

Time taken to produce investigation reports  

Request 
 
 

 

Please provide the average time taken to produce the investigation report  

from investigations which started in 2023.  Please separate out the  

investigations as follows: 

1) Independent 

2) Directed 

3) Local 

 

 

Response It is significant to note that we consider an investigation is completed on the 

date when the final report is approved. The following data therefore  

includes investigations that were started between 1 January 2023 and 31 

December 2023 and show as completed up until 26 June 2024. 

 

You should take into consideration the following caveats when considering  

this data: 

 

•Data is for illustrative purposes only. 

•An investigation is counted as completed on the date when the final report 

 is approved. 

•The duration on an investigation is calculated in working days from referral 

received date to final report approved date and does not include the  

duration of any subsequent investigation(s) or proceedings. 

•This information is taken from live data and as such may differ from  

previously published data and statistics. 

 

mailto:Requestinfo@policeconduct.gov.uk


 

From the investigations that were started in 2023 and show as completed  

(i.e. final investigation report approved date), it took us on average: 

 

1)153 working days to complete the Independent investigations; 

2)236 working days to complete the Directed/Managed investigations. 

 

Local investigations are conducted by police forces and therefore we do  

not hold this information relating to local investigations. You should redirect 

 this part of your request to police forces. 

 

Ref 
5024930  

Back to top 

IOPC printers and photocopiers  

Request  
Various questions our printing and photocopying contracts. 
 

 

Response   

1. Number of MFDs (Multi-functional devices) & photocopiers at 
Independent Office for Police Conduct 

       18 in live service and 1 as stock item. 

 2. Name of incumbent   

       Hewlett Packard / Canon. 

 3. Start/end date of contract (if expired, WHEN do you expect to 
revisit the marketplace)  

      The XMA Limited contract expired on 31 March 2024. A new             
procurement process (via suitable framework) is underway for the 
delivery of consumables. 

 4. Details of any extension options 

       N/A. 

 5. What framework / Route to market used 

      We purchase printers via CCS RM6147 Framework (Technology 
Online Purchasing Content) and this framework ends on 18 
November 2024. 

6. Number of regular/desktop printers (in addition to above) 

 



     77 Portable printers; 48 Home Based Printers; 11 Network Printers 
(not MFD); 25 Printers (held as stock). 

7. Is there a support contract on above, if yes please state start/end 
date 

      No. We deal with issues (e.g. regarding hardware) by calling in 
the device manufacturer each time. 

8. Does IOPC have a Print Room 

     No. 

9. If yes, name of supplier, number of devices and start/end date of 
contract, also details of any extension options 

      N/A. 

 10. Total annual print/copy volumes including, if applicable your Print 
Room, for (a) mono (b) colour 

     For the last 12 months (from 26/06/2023 to 26/06/2024), the 
overall page count was 689,815, of which 479,182 was in black and 
white and 210,633 in colour. 

11. What Print software does IOPC run 

      Followme. 

 12. Your total annual spend on print 

      Total annual spend on print 23/24 was £15,421. 

 13. Who is responsible for this contract at the IOPC 

       Enquiries relating to these matters should be directed to the 
Head of ICT . 

 

 

 

 

 

 



 

Ref  
5024961 
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IOPC Social Media and Equality Policies  

Request  
I tried to locate your organisation's social media policy for staff and your equality 
policy on your website, but I could not find either. Could you forward me copies? 

 

 

Response  
Our social media policy is attached below: 

 

 

 



 

 



 
  
Our Equality Policy for staff is available 
here: https://www.policeconduct.gov.uk/sites/default/files/documents/EDI-Policy-
FINAL.pdf  
 
Objective 2 of our Equality, Diversity & Inclusion Strategy 2022-25 relates to service 
users. This is: “To deliver an equitable, culturally competent service to all of those we 
come into contact with throughout our work”. Please see pages 10 to 12 for further 
information.  
  
 

Ref  
5024962 
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IOPC training and guidance relating to cases involving 
vulnerable adults 

 

 

Request I am seeking information related to the IOPC’s cases where the police handle 
cases involving vulnerable adults. Specifically, I would like to request the 
following: 

1. Policies and Standards: 

• All current policies related to the management of vulnerable adults. 

• Any standards or guidelines followed by the police regarding vulnerable 
adults. 

• Copies of meeting minutes where policies were approved, including any 
notes, alterations or changes (board, executive committee etc.). 

• Internal memos or correspondence related to the policy changes. 

• Training materials and schedules. 

2. Procedures and Processes: 

• Detailed procedures for handling cases involving vulnerable adults. 

 

https://www.policeconduct.gov.uk/sites/default/files/documents/EDI-Policy-FINAL.pdf
https://www.policeconduct.gov.uk/sites/default/files/documents/EDI-Policy-FINAL.pdf
https://www.policeconduct.gov.uk/publications/equality-diversity-and-inclusion-edi-strategy-2022-25


• Flowcharts or process maps illustrating the management of vulnerable 
adults. 

• Risk assessments and compliance reports 

 

Response  In addition to asking for police policies on this subject, we have understood your 

request as asking for the IOPC’s policy, guidance or standards that we apply 

when assessing our cases that involve complaints, conduct matters or other 

incidents relating to the treatment of vulnerable adults by police.    

 

Our responses to each part of your request are set out below. 

    

• Any standards or guidelines followed by the police regarding vulnerable 

adults.  

 

The IOPC does not hold this information. Each police force has its own 

policies/guidance relating to vulnerable adults and the results of our searches of 

police websites suggest that the information you would like to see is likely to be 

contained in a range of documents relating to the various operational contexts in 

which the police come into contact with them.    

 

We would therefore recommend that you make a request to police forces for this 

information. When doing so it may be helpful if you were to identify the type of 

policing situation in which you are interested (e.g. detention of persons with 

mental health conditions, victims of sexual offences etc.), as this should reduce 

the amount of information that they would have to search before they could 

answer your request.  

 

The following information issued by the police service is available to you online 

and would appear to be relevant to your request: 

  

- The College of Policing Authorised Professional Practice (APP) is the 

official source of professional practice for policing. This includes a 

significant amount of content under this category, please see for example: 

Adults at risk | College of Policing   

 

- Right Care Right Person – Humberside Police | College of Policing (the 

IOPC’s statement on right care right person can be accessed here: right-

care-right-person-position-statement-march-2024_0.pdf 

(policeconduct.gov.uk))  

 

- Recognising and responding to vulnerability related risks: Guidelines 

(college.police.uk)  

 
- national-vulnerability-action-plan-2020-2022.pdf (npcc.police.uk) 

 

• All current policies related to the management of vulnerable adults.  

• Copies of meeting minutes where policies were approved, including any 

 

https://www.college.police.uk/app
https://www.college.police.uk/app/major-investigation-and-public-protection/adults-risk
https://www.college.police.uk/support-forces/practices/smarter-practice/right-care-right-person
https://www.policeconduct.gov.uk/sites/default/files/documents/right-care-right-person-position-statement-march-2024_0.pdf
https://www.policeconduct.gov.uk/sites/default/files/documents/right-care-right-person-position-statement-march-2024_0.pdf
https://www.policeconduct.gov.uk/sites/default/files/documents/right-care-right-person-position-statement-march-2024_0.pdf
https://assets.college.police.uk/s3fs-public/2021-11/Recognising-responding-vulnerability-related-risks-guidelines.pdf
https://assets.college.police.uk/s3fs-public/2021-11/Recognising-responding-vulnerability-related-risks-guidelines.pdf
https://www.npcc.police.uk/SysSiteAssets/media/downloads/publications/publications-log/2019/national-vulnerability-action-plan-2020-2022.pdf


notes, alterations or changes (board, executive committee etc.).  

• Internal memos or correspondence related to the policy changes.  

• Training materials and schedules.  

 

We have carried out a key word search of our digital document management 

system using the term ‘vulnerable adults’ and the results do not include 

information within the scope of these bullet points about how the IOPC assesses 

police conduct in relation to ‘vulnerable adults’ specifically.    

 

It may help you to know, however, that in practice any such assessment would be 

carried out in reference to the force policies and procedures that officers are 

expected to apply in the relevant policing context (e.g. detention and custody), as 

well as the NPCC and College of Policing information sign-posted above.  

 

The information on our website may help you to understand the nature of our 

work relating to vulnerable adults who come in contact with the police. Our ‘key 

areas of work’ include several categories that frequently relate to incidents 

involving vulnerable adults. We have published a significant amount of information 

relating to these key areas, as set out below.   

 

Our Key areas of work page on our website summarises our thematic work, which 

includes violence against women and girls (VAWG), race discrimination, abuse of 

power for sexual purpose (APSP), domestic abuse, mental health and welfare 

and vulnerable people.  

 

You may find it helpful to read our learning recommendations.  When we 

complete our independent investigations or reviews, we sometimes share learning 

recommendations with the police. Using this table, you can carry out a learning 

recommendations search which can be filtered by our ’key areas of work’, 

together with other key words, to find recommendations that would be likely to 

relate to vulnerable adults.    

 

Our Learning the Lessons series of publications aims to support the police in 

improving policy and practice. For example, Issue 40 takes an in-depth look at 

APSP. You can use the case factor table to find Learning the Lessons articles on 

specific themes or police operational areas that may involve vulnerable adults.   

  

We would also recommend that you visit the IOPC’s Annual deaths during or 

following police contact statistics | Independent Office for Police Conduct (IOPC). 

We examine the circumstances of all deaths referred to us to produce these 

statistics and decide whether the deaths meet the criteria for inclusion in this 

report under one of the following categories:  

  

- road traffic fatalities   

- fatal shootings   

- deaths in or following police custody   

- apparent suicides following police custody   

https://www.policeconduct.gov.uk/our-work/key-areas-of-work
https://www.policeconduct.gov.uk/our-work/key-areas-of-work/violence-against-women-and-girls
https://www.policeconduct.gov.uk/our-work/key-areas-of-work/race-discrimination
https://www.policeconduct.gov.uk/news/focus-rooting-out-officers-abusing-position-sexual-purpose-working
https://www.policeconduct.gov.uk/news/focus-rooting-out-officers-abusing-position-sexual-purpose-working
https://www.policeconduct.gov.uk/our-work/learning/recommendations
https://www.policeconduct.gov.uk/our-work/learning/learning-the-lessons
https://www.policeconduct.gov.uk/learning-lessons-40-abuse-position-sexual-purpose-apsp
https://www.policeconduct.gov.uk/publications/learning-lessons-case-factor-and-category-lists
https://www.policeconduct.gov.uk/our-work/research-and-statistics/annual-deaths-statistics
https://www.policeconduct.gov.uk/our-work/research-and-statistics/annual-deaths-statistics


- other deaths following police contact that were subject to an independent 

investigation   

  

The final category refers to our thematic case selection and separates our 

independent investigations according to the reason for contact with police. These 

reasons include self-harm/suicide/mental health.    

  

You can search the content of these reports by keyword to help you find any 

cases that may be of interest.    

  

This super-complaint investigation would also appear to be relevant: Police 

perpetrated domestic abuse: Report on the Centre for Women’s Justice super 

complaint - GOV.UK (www.gov.uk) The information published by IOPC about this 

investigation is available here: Police must improve how they respond to domestic 

abuse allegations against officers and staff | Independent Office for Police 

Conduct (IOPC)     

  

Our web site includes a facility to carry out an Investigations summaries search 

which can be filtered by key area of work so that you may then narrow down your 

search using key words to refine results filtered by, for example, ‘violence against 

women and girls’ and ‘welfare and vulnerable people’.   

  

In regard to your request for training materials and schedules, we attach a 

document containing information about the parts of our investigator training 

programme that relate to vulnerable adults. Please note that only some of this 

relates to the policing of vulnerable adults (e.g. the training in relation to the 

detention of persons with mental health conditions), as distinct from training in 

how to safeguard the interests of vulnerable adults with whom we come into 

contact.   

 
  

 

https://www.gov.uk/government/publications/police-super-complaints-force-response-to-police-perpetrated-domestic-abuse/police-perpetrated-domestic-abuse-report-on-the-centre-for-womens-justice-super-complaint
https://www.gov.uk/government/publications/police-super-complaints-force-response-to-police-perpetrated-domestic-abuse/police-perpetrated-domestic-abuse-report-on-the-centre-for-womens-justice-super-complaint
https://www.gov.uk/government/publications/police-super-complaints-force-response-to-police-perpetrated-domestic-abuse/police-perpetrated-domestic-abuse-report-on-the-centre-for-womens-justice-super-complaint
https://www.policeconduct.gov.uk/news/police-must-improve-how-they-respond-domestic-abuse-allegations-against-officers-and-staff
https://www.policeconduct.gov.uk/news/police-must-improve-how-they-respond-domestic-abuse-allegations-against-officers-and-staff
https://www.policeconduct.gov.uk/news/police-must-improve-how-they-respond-domestic-abuse-allegations-against-officers-and-staff
https://www.policeconduct.gov.uk/our-work/investigations/summaries


 

 


