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This month we have responded to questions relating to the following 

topics: 

 

• IOPC investigation relating to Manchester Airport incident 

• Code of Conduct for IOPC employees 

• Investigation report relating to Operation Gullane 

 
If you require a full copy of any of the embedded attachments, please 
contact Requestinfo@policeconduct.gov.uk quoting the reference 
number from the relevant response. 

  

Ref  
5025631 
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IOPC investigation relating to Manchester Airport 
incident 

 

Request 
 
 

 

I am writing to formally request information under the Freedom of  

Information Act 2000 regarding the investigation conducted by Greater  

Manchester Police and/or the Independent Office for Police Conduct into  

the incident at Manchester Airport on 23 July 2024 involving the Akhtar  

family and two police officers. 

Specifically, I request the following details: 

1. Whether Greater Manchester Police or the IOPC attempted to contact  

Qatar Airways or its cabin crew for evidence related to the alleged racist  

incident aboard flight QR023 arriving on 23 July 2024. 

2. Whether any crew statements, in-flight incident logs, or passenger  

complaints were obtained or reviewed as part of the investigation. 

3. Whether Qatar Airways was asked to provide CCTV, staff reports, or 

communications logs. 

4. Any reasons documented by GMP or IOPC for not pursuing in-flight  

evidence. 

 

Response The matters you raise do not fall within the terms of reference of the IOPC 
investigation, which relates to the actions of GMP officers at the airport.   

 Therefore, this information is not held by the IOPC and we recommend that you 
contact Greater Manchester Police to find out whether they can assist with your 
request.    

Ref 
5025710 
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Code of Conduct for IOPC employees 

Request  

mailto:Requestinfo@policeconduct.gov.uk


Would you be willing to allow me to see you conduct policy regarding conduct in a 
public office 
 

Response   
Please find below the Code of Conduct for IOPC employees: 
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Investigation report relating to Operation Gullane 

Request  
As the successor organisation to the Independent Police Complaints Commission 
are you able to provide a copy of the full report into Operation GULLANE?  

 

Response  
 
The information we have published about this case can be found on the National 
Archives website here: [ARCHIVED CONTENT] 
  
 

 

 

https://webarchive.nationalarchives.gov.uk/ukgwa/20170914125603/http:/www.ipcc.gov.uk/sites/default/files/Documents/investigation_commissioner_reports/operation_gullane_exec_sumary.pdf

