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Police Complaints Information Bulletin
Reporting Period: 01 April 2021 - 31 March 2022 (Q4 2021/22)Appropriate Authority: South Wales

MSF List

Most Similar Force (MSF) Group: Gwent, Humberside, Lancashire, Northumbria, Nottinghamshire, South Wales, South Yorkshire, West Yorkshire

About this bulletin
This bulletin presents information about complaints defined under the Police Reform Act 2002 (PRA 2002), as amended by the Police and Crime Act 2017. The new legislation came 
into effect on 1 February 2020 (4 January 2021 for the British Transport Police).
It sets out performance against a number of measures and compares force results to their most similar force (MSF) group and with the overall result for all forces (national).
Data relating to complaints made prior to 1 February 2020 will be reported separately and in line with the previous performance framework
Please note: Data regarding complaints handled outside of Schedule 3 is extracted from a different system by Bedfordshire Police, Cambridgeshire Constabulary & Hertfordshire 
Constabulary than by other forces. This data is currently considered experimental, therefore the data may not offer a direct comparison with other forces.

As reported in the Annual Police Complaint Statistics, data for 2020/21 was considered experimental. Due to this, 'Same Period Last Year' figures are not contained in this bulletin.
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Notes

Acronyms used in this bulletin
Force – year to date force numbers
 
IOPC – Independent Office for Police 
Conduct
 
Inc. – including
 
Ind – independent investigation
 
Loc – local investigation
 
LPB – local policing body
 
MSF – most similar force
 
Nat. – national
 
No. – number
 
PRA – the Police Reform Act 2002
 
RPRP – reflective practice review 
process
 
UPP – unsatisfactory performance 
procedure
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This section presents information relating to the force’s contact with customers and their initial handling of the complaint cases. It shows how long, on average, it takes from the customer’s perspective from 
when they made the complaint and the force’s performance of the initial handling from when it received the complaint.
Complaint cases with ‘invalid dates’ have been removed from timeliness measures. Please refer to the performance framework counting rules and calculations on the IOPC website for explanations of customer 
perspective, initial handling and invalid dates.
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Average number of working days to log complaint cases
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Complaint cases logged
 

 
Force

 
MSF Average

 
National

 

Complaint cases logged
No. of complaint cases logged per 1,000 employees

2,252
371

1,909
349

75,022
309

Appropriate Authority: South Wales

Please note: average times presented in the above tables are 
rounded to the nearest whole number. In comparison, the charts 
present the exact result. 

.
Reason complaint case recorded under Schedule 3
 

Force
No.

 
%

 

MSF Average
No.

 
%

 

National
No.

 
%

 

AA/body responsible for initial handling decides
Complainant wishes the complaint be recorded
Dissatisfaction after initial handling
Nature of the allegation(s) in the complaint

133
661
38

536

10 %
48 %
3 %

39 %

262
380
98

261

27 %
41 %
11 %
22 %

14,760
11,459
4,021
5,498

41 %
32 %
11 %
15 %

Reasons complaint cases are recorded under Schedule 3 of the PRA 2002

The below table presents the number of complaint cases handled under Schedule 3 of the PRA 2002 (formal handling) and the reasons why.
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Section A1.1: Complaint cases logged and initial handling

https://www.policeconduct.gov.uk/research-and-learning/statistics/police-complaints-statistics
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Calculation

 

Delivery of duties and service

 

Police powers, policies and procedures

 

Handling of or damage to property/ premises

 

Access and/or disclosure of
information

 

Use of police vehicles

 

Discriminatory behaviour

 

Abuse of position/ corruption

 

Individual behaviours

 

Sexual conduct

 

Discreditable conduct

 

Other

 

Total

Force
MSF Average
National

48 %
57 %
53 %

19 %
17 %
20 %

4 %
3 %
3 %

2 %
2 %
2 %

2 %
1 %
1 %

3 %
3 %
3 %

2 %
2 %
1 %

18 %
13 %
14 %

0 %
0 %
0 %

1 %
0 %
1 %

1 %
1 %
2 %

100 %
100 %
100 %

This section presents information that shows what people complain about. Allegation categories 
capture the root of the dissatisfaction expressed in a complaint. A complaint case will contain one 
or more allegations and one category is selected for each allegation logged.
Please refer to our Guidance on capturing data about police complaints for guidance on logging 
allegations and complaint category definitions.

Section A1.2: Allegations logged - what has been complained about

What has been complained about
.

 
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Individual
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Other

 

Total

Force
MSF Average
National

1,685
1,640
63,511

662
524

24,386

142
94

3,861

83
63

2,668

55
30

1,298

117
85

3,735

80
51

1,639

644
362

16,767

16
8
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18
13
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19
39

1,925

3,521
2,907

120,691

Reporting Period: 01 April 2021 - 31 March 2022 (Q4 2021/22)
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Appropriate Authority: South Wales

Allegations logged
 

 

Force

 

MSF
Average
 

National

 

Allegations Logged
No. of allegations logged per 1,000 employees

3,521
580

2,908
562

120,694
497

Police Complaints Information Bulletin

https://www.policeconduct.gov.uk/complaints-reviews-and-appeals/statutory-guidance
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This section presents the five most 
commonly recorded categories for 
allegations that have been logged.
A complaint case will contain one or 
more allegations and one category 
(and sub-category, where available) 
is selected for each allegation 
logged.
Total % is of the total number of 
allegations logged. 

Police Complaints Information Bulletin

Section A1.3: Allegations logged – what has been complained about – top five allegation categories and their subcategories
Reporting Period: 01 April 2021 - 31 March 2022 (Q4 2021/22)

 
Category
 

.
Subcategory

Force
No.

 
%

 

MSF Average
No.

 
%

 

National
No.

 
%

 

Delivery of duties and service Total
Police action following contact
Decisions
General level of service
Information
None

Police powers, policies and
procedures

Total
Stops, and stop and search
Searches of premises and seizure of property
Power to arrest and detain
Detention in police custody
Bail, identification and interview procedures
Use of force
Evidential procedures
Out of court disposals
Other policies and procedures
Impolite and intolerant actions
None
Use of force and detention in custody

Handling of or damage to
property/ premises

Total
Handling of or damage to property/ premises
Delivery of duties and service
None

Discriminatory behaviour Total
Age
Disability
Gender reassignment
Marriage and civil partnership
Pregnancy and maternity
Race
Religion or belief
Sex
Sexual orientation
Other
None

Individual behaviours Total
Unprofessional attitude and disrespect
Lack of fairness and impartiality
Overbearing or harassing behaviours
Impolite language / tone
Impolite and intolerant actions
Other neglect or failure in duty

1,685
844
316
217
307

1
662
46
77
71
95
29

269
29
5

40
0
0
1

142

48 %
50 %
19 %
13 %
18 %
0 %

19 %
7 %

12 %
11 %
14 %
4 %

41 %
4 %
1 %
6 %
0 %
0 %
0 %
4 %

1,640
704
197
616
123

0
524
17
75
79
70
17

188
26
5

45
0
0
0

94

57 %
44 %
12 %
35 %
8 %
0 %

17 %
4 %

15 %
14 %
14 %
4 %

35 %
6 %
1 %
8 %
0 %
0 %
0 %
3 %

63,511
28,043
8,409

21,444
5,614

1
24,386
1,724
3,113
3,718
3,182
838

7,104
1,517
306

2,881
0
2
1

3,861

53 %
44 %
13 %
34 %
9 %
0 %

20 %
7 %

13 %
15 %
13 %
3 %

29 %
6 %
1 %

12 %
0 %
0 %
0 %
3 %

142
0
0

117
0

15
1
0
0

55
1
11
6

28
0

644
140
86
89

272

100 %
0 %
0 %
3 %
0 %

13 %
1 %
0 %
0 %

47 %
1 %
9 %
5 %

24 %
0 %

18 %
22 %
13 %
14 %
42 %

79
0

15
85
1

12
1
0
0

47
2

10
3

10
0

362
113
49
57
97

93 %
0 %
7 %
3 %
2 %

13 %
1 %
0 %
0 %

55 %
3 %

10 %
3 %

13 %
0 %

13 %
33 %
13 %
14 %
28 %

3,583
0

278
3,735

47
555
29
3
2

2,221
92

401
103
281

1
16,767
4,906
2,528
2,945
4,335

93 %
0 %
7 %
3 %
1 %

15 %
1 %
0 %
0 %

59 %
2 %
11 %
3 %
8 %
0 %

14 %
29 %
15 %
18 %
26 %

57
0

9 %
0 %

46
0

13 %
0 %

2,053
0

12 %
0 %

Appropriate Authority: South Wales
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Section A1.4: Allegations logged – What has been complained about (category) and the situational context of complaints (factors)

Police Complaints Information Bulletin

Factors

 

Delivery of
duties and

service

 

Police
powers,

policies and
procedures

 

Handling of
or damage
to property/

premises
 

Access and/or
disclosure of
information

 

Use of
police

vehicles

 

Discriminatory
behaviour

 

Abuse of
position/

corruption

 

Individual
behaviours

 

Sexual
conduct

 

Discreditable
conduct

 

Other

 

Total

Arrest
Call handling
Child protection / CSA / CSE
Coronavirus – other
Coronavirus – police powers on infectiou
Coronavirus – police powers on restricti
Covert policing
Custody
Death
Domestic / gender abuse
Drugs / alcohol
Firearms
Fraud
Hate crime
Investigation
Mental health
Missing persons
Neighbourhood policing
None
Police dogs or horses
Premises search
Public order incident
Restraint equipment
Roads/traffic
Serious injury
Social media
Stop and/or search
Taser
VAWG - dissatisfaction handling
VAWG - police perpetrated
VAWG - police victim

210
85
55
16
0
8
0

63
54

132
75
20
18
26

871
100
14

234
237

0

360
5

10
24
0
2
1

182
5

59
105
14
1
6

179
84
5

19
45
0

54
1
1
1
0
0
0

14
2

10
13
7
0
0

49
9
5
2

24
0

10
1

10
0
1
1
0
2
0

10
2
1
0
0

28
4
0
4

27
0

8
0
1
0
0
0
0
5
0
1
6
0
0
0
5
4
2
1
8
1

32
6
1
5
0
2
0

12
0
7
6
2
3
4

55
17
1

13
9
0

12
0
8
0
0
2
1
6
1
8
6
1
0
1

43
7
0
3

17
0

113
70
11
18
0
2
0

39
3

42
51
6
3
4

172
62
6

94
118
2

11
0
0
0
0
1
0
5
0
2
3
0
0
0
4
2
1
0
1
0

0
1
1
0
0
0
0
0
0
1
1
0
0
0
8
1
0
1
6
0

1
0
0
0
0
0
0
0
0
0
0
1
1
0
1
0
0
1

10
0

811
169
98
64
1

18
2

328
65

272
268
52
26
41

1,415
290
34

372
502

3
37
42
14

152
9

35
12
5

141
1
1

76
54

103
55
25
19
73
17
9

20
0

30
4
6
11
2
1
5
2
0
0
0

4
4
0
3
0
2
1
0
2
0
0

0
2
7

36
0
1
2
1
0
0
0

4
7
11
9
1
6

10
1
0
0
0

4
3
2
5
0
3
3
0
6
3
0

33
30
28
60
0

15
33
3

16
4
0

0
1
2
0
0
0
1
0
0
4
0

2
1
0
1
0
1
0
0
0
1
0

1
0
0
2
0
3
0
0
0
0
0

191
148
173
334
37
86

140
29

174
33
1

Reporting Period: 01 April 2021 - 31 March 2022 (Q4 2021/22)

This section presents information that shows what people are complaining about using a combination of allegation categories and factors. Categories capture the root of the dissatisfaction expressed in a 
complaint. Factors capture the situational context of the dissatisfaction expressed in a complaint. The combination of categories and factors provides a richer picture of what people are complaining about 
compared to the categories alone.
Each allegation should have a single category selected. However, multiple factors can be selected on a single allegation. Therefore, the sum of factors will not equal the total allegations logged in each 
category. Please refer to our Guidance on capturing data about police complaints for definitions of categories and factors.

Allegation category

Appropriate Authority: South Wales

https://www.policeconduct.gov.uk/complaints-reviews-and-appeals/statutory-guidance

