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Police Complaints Information Bulletin
Reporting Period: 01 April 2022 - 31 December 2022 (Q3 2022/23)Appropriate Authority: Cheshire

MSF List

Most Similar Force (MSF) Group: Avon And Somerset, Cheshire, Derbyshire, Devon And Cornwall, Northamptonshire, Staffordshire, Suffolk, Wiltshire

About this bulletin
This bulletin presents information about complaints defined under the Police Reform Act 2002 (PRA 2002), as amended by the Police and Crime Act 2017. The legislation came
into effect on 1 February 2020 (4 January 2021 for the British Transport Police).
It sets out performance against a number of measures and compares force results to their most similar force (MSF) group and with the overall result for all forces (national).
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Section A1:1: Complaint cases logged and initial handling
Section A1.2: Allegations logged – what has been complained about
Section A1.3: Allegations logged – what has been complained about – top five allegation categories and their subcategories
Section A1.4: Allegations logged – what has been complained about (category) and the situational context of allegations (factors)

Section A2: Allegations timeliness

Section A3.1: How allegations were finalised and their decisions
Section A3.2: Allegation decisions by what was complained about (category)

Section A4: Complaint cases timeliness
 
Section C: Referrals

Section D1: Reviews received
Section D2: Reviews timeliness
Section D3: Decisions on LPB reviews
Section D4: Decisions on IOPC reviews
 
Section E1.1: Allegation actions – on complaint cases handled outside of Schedule 3
Section E1.2: Allegation actions – on complaint cases handled under Schedule 3

Notes

Acronyms used in this bulletin
Force – year to date force numbers
 
IOPC – Independent Office for Police Conduct
 
Inc. – including
 
Ind – independent investigation
 
Loc – local investigation
 
LPB – local policing body
 
MSF – most similar force
 
Nat. – national
 
No. – number
 
PRA – the Police Reform Act 2002
 
RPRP – reflective practice review process

SPLY - Same period last year

UPP – unsatisfactory performance procedure
 

Changes since the previous bulletin

Sections B1 and B2:  These sections have been removed due to quality assurance issues. 
Section D has been reconfigured to include more figures relating to reviews completed by both the IOPC and LPBs
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This section presents information relating to the force’s contact with customers and their initial handling of the complaint cases. It shows how long, on average, it takes from the customer’s perspective from 
when they made the complaint and the force’s performance of the initial handling from when it received the complaint.
Complaint cases with ‘invalid dates’ have been removed from timeliness measures. Please refer to the performance framework counting rules and calculations on the IOPC website for explanations of customer 
perspective, initial handling and invalid dates.
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Average number of working days to log complaint cases
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To log complaint cases

Reporting Period: 01 April 2022 - 31 December 2022 (Q3 2022/23)

Complaint cases logged
 

 
Force

 
SPLY

 
MSF Average

 
National

 

Complaint cases logged
No. of complaint cases logged per 1,000 employees

1,358
325

1,422
352

1,108
277

60,408
245

Appropriate Authority: Cheshire

Please note: average times presented in the above tables are 
rounded to the nearest whole number. In comparison, the charts 
present the exact result. 

.
Reason complaint case recorded under Schedule 3
 

Force
No.

 
%

 

SPLY
No.

 
%

 

MSF Average
No.

 
%

 

National
No.

 
%

 

AA/body responsible for initial handling decides
Complainant wishes the complaint be recorded
Dissatisfaction after initial handling
Nature of the allegation(s) in the complaint

261
52
85
93

53 %
11 %
17 %
19 %

316
51
112
63

58 %
9 %

21 %
12 %

247
107
55
99

45 %
24 %
13 %
18 %

9,586
5,621
3,535
4,551

41 %
24 %
15 %
20 %

Reasons complaint cases are recorded under Schedule 3 of the PRA 2002
The below table presents the number of complaint cases handled under Schedule 3 of the PRA 2002 (formal handling) and the reasons why.
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Section A1.1: Complaint cases logged and initial handling

https://www.policeconduct.gov.uk/research-and-learning/statistics/police-complaints-statistics
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Calculation

 

Delivery of duties and service

 

Police powers, policies and procedures

 

Handling of or damage to property/ premises

 

Access and/or disclosure of
information

 

Use of police vehicles

 

Discriminatory behaviour

 

Abuse of position/ corruption

 

Individual behaviours

 

Sexual conduct

 

Discreditable conduct

 

Other

 

Total

Force
SPLY
MSF Average
National

53 %
57 %
52 %
55 %

23 %
16 %
21 %
20 %

4 %
3 %
3 %
3 %

2 %
3 %
2 %
2 %

1 %
2 %
1 %
1 %

3 %
2 %
3 %
3 %

1 %
2 %
1 %
1 %

12 %
15 %
16 %
13 %

0 %
0 %
0 %
0 %

0 %
1 %
0 %
1 %

0 %
0 %
1 %
1 %

100 %
100 %
100 %
100 %

This section presents information that shows what people complain about. Allegation categories 
capture the root of the dissatisfaction expressed in a complaint. A complaint case will contain one 
or more allegations and one category is selected for each allegation logged.
Please refer to our Guidance on capturing data about police complaints for guidance on logging 
allegations and complaint category definitions.
Due to some allegations not having a recorded category, the totals differ in the two tables.

Section A1.2: Allegations logged - what has been complained about

What has been complained about
.
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Total

Force
SPLY
MSF Average
National

1,040
1,120
960

53,778

463
321
378

19,716

81
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57

2,868

36
56
34

2,083

27
33
22

1,069

57
38
51

2,889

26
46
26

1,187

243
288
284

12,652

3
1
3
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3
14
7
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1
0
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1,833

98,325

Reporting Period: 01 April 2022 - 31 December 2022 (Q3 2022/23)
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Appropriate Authority: Cheshire

Allegations logged
 

 

Force

 

SPLY

 

MSF
Average
 

National

 

Allegations Logged
No. of allegations logged per 1,000 employees

1,980
473

1,980
490

1,833
459

98,365
399
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https://www.policeconduct.gov.uk/complaints-reviews-and-appeals/statutory-guidance
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